
If we double click on any order line in the Pending orders or once we have clicked on the Show
order button, or if we click on the order line in the Orders on Delivery through the Delivery
Orders screen, a screen like the one we can see below will appear.

Here we can see in the central part the Order data, the Branch from where the order was placed
and the Customer data that has placed the order.

In the right part, we have several buttons which allow us to make different functions:

Order Details



Locate: It allows us to see on the map the route of the order from the departure point to the
destination point. If the map does not show the right route, it may be because the name of the
street we have saved in the Streets screen is different from the one that has the map configured.
So, in order to the map recognize the street we will have to modify the name of the street from the
Add/Modify Streets screen.

Print: It will allow us to print the order details.

Print map: It will show us the customer address on the map.

Customer: It will show us the customer data through the Customer Management screen.

Employees: It will show us the employees who have intervened in the order, the operator and
the driver.

Copy source: It will copy the source address of the order to the Windows clipboard.

Copy destiny: It will copy the destiny address of the order to the Windows clipboard.

Unassign: According to the Access Level to the system we can unassign an order that has
already been previously assigned to a driver.
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