
The Printing Service is in charge of making the kitchen printers work. Its screen
shows at a glance which printer is assigned to each Kitchen Zone.

How to get here: it starts automatically every time you start PizzaGest.
Afterwards, click the icon with the picture of a printer in the taskbar.

PizzaGest Printing
Service

Never close the Printing Service: if you do, the kitchen printers stop
working. If you close it by mistake, exit PizzaGest and start it again so that
the service starts again.



When you start PizzaGest, the Printing Service screen appears. It minimizes
automatically and an icon with the picture of a printer is added to the taskbar. If
you click that icon, this same screen appears again.

The screen shows the printer assigned to each Kitchen Zone. You can have up to
8 different Kitchen Zones set up.

They are on the right side of the screen:

Stop: stops the Printing Service and, therefore, the kitchen printers stop
working. Clicking it is not recommended, unless you want to stop printing
the kitchen tickets.

How it works

Kitchen Zones

You can assign a different Kitchen Zone for the Dine-in tickets and the
Delivery tickets of each Family Group, from the Add/Modify Family Groups
screen, or of each Sales Item, from the Add/Modify Sales Items screen.

Buttons

https://docs.pizzagest.com/books/pizzagest-O9f/page/addmodify-family-groups
https://docs.pizzagest.com/books/pizzagest-O9f/page/addmodify-sales-items


Configure: lets you set up the printer of each Kitchen Zone on the Printer
Settings screen, if you have the required permissions. You get to it
through the Access to Printer Settings screen.
Hide: click it if, when you start PizzaGest, the Printing Service screen
takes a while to minimize automatically, or when you have opened the
Printing Service from the printer icon in the taskbar.
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https://docs.pizzagest.com/books/pizzagest-O9f/page/printer-settings
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