Repair Installation

This option downloads again the PizzaGest files that are missing on the computer:
the translations, the printing service, the fingerprint program and the Repair

Database and Technical Support tools.

How to get here: menu Help - Repair Installation.

The option only appears on server number 1 of the branch (or on franchisee

station number 1).

Repairing the installation

1. Click the option. The keyboard appears with the title Password for deep
repair.

2. Confirm the keyboard, with or without a password.

3. Wait for the downloads to finish.

4. When it finishes, the message "Installation repaired successfully."

appears.

If you cancel the keyboard, nothing is done.



Basic repair and deep
repair

e Basic repair: the one carried out if you do not type the password or it is
not correct. In that case the warning "The password is not valid. A basic
repair of PizzaGest will be carried out" appears first. It downloads only the
files that are not in the PizzaGest folder.

e Deep repair: carried out with the correct password. It downloads all the

files again, even if they already exist.

In both cases the translations of the program are downloaded again.

If the printing service or the fingerprint program has to be downloaded,

PizzaGest closes them first. The Printing Service opens again by itself when

the download finishes.
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https://docs.pizzagest.com/books/pizzagest-O9f/page/pizzagest-printing-service

